The right MRO solutions —
exactly when it matters most. “ﬂ’g@

SINCE 1982

Custom solutions. Superior quality. Proven performance.

USA Industries is more than a service provider—we are your maintenance, repair, and operations (MRO) partner.
We deliver tailored solutions for heat exchangers, boilers, and piping, ensuring the right expertise and products arrive
exactly when you need them. The result: maximized uptime, performance, and operations that run smoothly,

efficiently, and safely.

YOUR UPTIME MRO PARTNER

Oil & Gas | Refining | Petrochemical | Power Generation | Chemical Processing



https://usaindustries.com

USAI’S CORE COMPETENCIES

USA Industries helps streamline operations, enhance equipment performance, and reduce the need for
frequent replacements. We enable faster setup and implementation, less downtime during transitions,
and smoother ongoing operations. And we provide reliable access to products when you need them most,
reducing the risk of delays.

PRODUCT CUSTOMIZATION

e USA Industries works directly with organizations to
create customized products that fit your specific
operational needs

e Whether you need custom packaging, specialized
materials, or a particular configuration, USA Industries
can provide uniquely tailored solutions

DESIGN FLEXIBILITY

e When unique sizes, specialized materials, or customized
features are needed, our engineering team can provide
the perfect solution

e Our solutions are engineered with flexibility in mind,
allowing you to get the exact specifications and features
your operations demand

EASE OF APPLICATION

e Our products are designed for easy application and simple integration,
reducing installation complexity and minimizing operational disruptions
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e User-friendly features allow your

team to apply the products
quickly and with minimal

L4
training, reducing both e~ =8
labor and downtime —J - L

ENSURED AVAILABILITY AND QUICK DELIVERY

e Our comprehensive inventory keeps a wide variety
of products in stock to meet the demands of your
operations

e With a robust supply chain and local warehouses, USA
Industries ensures rapid fulfillment and prompt delivery,
often on a same-day or next-day basis




WHY DO COMPANIES PARTNER WITH USA INDUSTRIES
FOR THEIR MRO NEEDS?

USA Industries instills confidence as a knowledgeable, experienced industry-best partner who understands
your operational challenges. We enhance workforce safety, minimize risk, and reduce downtime —delivering
the expertise and reliability your operations demand.

e Decades of experience in providing the solutions companies
need most—across industries such as manufacturing, oil & gas,
transportation, and coal-fired power generation

e Ourin-house engineering team specializes in customization, ensuring

your unique needs are met with precision

COMMITMENT TO SAFETY AS A PRIORITY

e We design our products to not only meet but exceed industry safety
requirements. Our solutions are rigorously tested to ensure they meet
or exceed all relevant safety standards.

e USA Industries solutions mitigate risk, protecting people and
equipment against hazards—from high

< ¢ v pressures and high temperatures to

corrosive and explosive environments.

PRESERVATION OF UPTIME

'; 4 e QOur products are engineered for durability and long-term

' performance, withstanding the rigors of daily operations
while reducing frequent repairs and replacements.
Extended life cycles lower maintenance costs and extend

equipment life.

HOW WE ARE DIFFERENT

USA Industries delivers performance, operational continuity, and efficiency—without compromising safety or
compliance—so you spend less time on setup and more time keeping operations running.

Beyond manufacturing critical products used during turnarounds, shutdowns, and EPC projects—isolation

plugs, blinds, tube plugs, orifice plates and heat exchanger tooling—we provide hands-on customer support to
ensure safe, effective maintenance, testing, and repair of high-pressure, high-temperature equipment.

Clear documentation, responsive technical support, and a nationwide distribution and logistics network
ensure on-time delivery—every time. When urgency matters most, expedited shipping helps you avoid costly

downtime.




INDUSTRIES

USA Industries is more than a supplier; we’re your partner in maintaining operational excellence, enhancing
safety, and maximizing uptime. Together, we’ll keep your business and your operations running smoothly.

WHAT DO YOU GET WHEN YOU PARTNER WITH US?

e Rapid delivery: 50% of orders ship within 48 hours

e Customization as required: Parts are custom manufactured
to your exact size and material specifications

e Engineering and metallurgical expertise: Direct
manufacturer, ISO 9001:2015 certified

e Single partner for critical maintenance: From
scheduled turnarounds to reactive repairs, we remove
uncertainty

e Industry-finest product design: USA Industries Snap
It® Tube Plugs create a secure, leak-tight seal without
welding, which saves time and labor costs; designed for
safety, reducing operator fatigue, protecting equipment from
damage, and enabling consistent, controlled installation.

e Safety engineered: Products such as our patented GripSafe® ST
plug raise the bar for safety and asset reliability

e 24/7 availability: Reach a specialist when you need us most
e Reduced cost: Buying directly from the manufacturer means no mark-ups and no intermediaries

e Strong support network: Regional service centers underway to bring support closer to home

CONTACT US TODAY
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